Terms of Service

Last Updated: 07th May 2026
1. Acceptance of Terms
Welcome to OpenOS Technologies ("OpenOS", "Company", "we", "our", or "us").
These Terms of Service ("Terms") govern your access to and use of OpenOS websites, applications, platforms, APIs, and related services, including:
· https://openost.com
· https://agent.openost.com
· https://confluenceos.openost.com
· https://qa.openost.com
By accessing, registering for, or using any OpenOS service, you agree to be bound by these Terms. If you do not agree with these Terms, you must not access or use the services.
If you are using the services on behalf of an organization, you represent that you have authority to bind that organization to these Terms.
2. Description of Services
OpenOS provides artificial intelligence, process intelligence, workflow optimization, analytics, data processing, knowledge management, and related software services designed to assist organizations in analyzing data and improving operational decision-making.
Features, functionality, and availability of services may change from time to time without prior notice.
3. Eligibility
You must be at least 18 years old and legally capable of entering into binding agreements to use the services.
Business accounts may only be created by authorized representatives of an organization.
4. User Accounts
To access certain services, users may be required to create an account.
You agree to:
· Provide accurate information
· Maintain current account details
· Keep login credentials confidential
· Promptly notify OpenOS of unauthorized access
You are responsible for all activities occurring under your account.
5. Customer Data
Ownership
Customers retain all ownership rights, title, and interest in data, content, documents, workflows, records, and information submitted, uploaded, connected, or processed through OpenOS services ("Customer Data").
Processing Rights
You grant OpenOS a limited right to process Customer Data solely for:
· Providing services
· Maintaining platform functionality
· Security monitoring
· Troubleshooting and support
· Improving service reliability
OpenOS does not acquire ownership of Customer Data.
6. Artificial Intelligence Services
OpenOS utilizes artificial intelligence technologies, including Large Language Models (LLMs), machine learning systems, and automated analytical engines.
Users acknowledge that:
· AI-generated outputs may contain inaccuracies
· Results may not always be complete or error-free
· Human review remains necessary
· AI-generated insights should not be treated as professional, legal, financial, medical, accounting, or regulatory advice
Users remain solely responsible for decisions made based on service outputs.
7. Customer Responsibilities
You agree to:
· Use the services lawfully
· Obtain all necessary rights and permissions for uploaded data
· Comply with applicable laws and regulations
· Ensure that data submitted does not violate third-party rights
You are solely responsible for the legality and accuracy of Customer Data.
8. Acceptable Use Policy
You shall not:
· Use the services for unlawful activities
· Attempt unauthorized access to systems or accounts
· Introduce malware, viruses, or harmful code
· Reverse engineer or exploit the platform
· Interfere with service operation
· Upload data that infringes intellectual property rights
· Use the services to generate harmful, deceptive, fraudulent, or illegal content
· Circumvent security mechanisms
OpenOS reserves the right to suspend access for violations of this section.
9. Intellectual Property Rights
OpenOS Property
All software, source code, interfaces, algorithms, documentation, trademarks, branding, and platform components remain the exclusive property of OpenOS Technologies or its licensors.
These Terms do not grant ownership rights in OpenOS intellectual property.
Feedback
If users provide suggestions, feedback, or recommendations regarding the services, OpenOS may use such feedback without restriction or compensation.
10. Third-Party Services
The services may incorporate or rely upon third-party technologies, cloud providers, APIs, artificial intelligence models, or software components.
OpenOS is not responsible for the availability, accuracy, or performance of third-party services beyond our reasonable control.
11. Service Availability
OpenOS strives to maintain reliable service availability but does not guarantee uninterrupted or error-free operation.
Services may be temporarily unavailable due to:
· Maintenance
· Security updates
· Infrastructure failures
· Third-party service disruptions
· Force majeure events
12. Security
OpenOS implements reasonable technical and organizational measures to protect systems and information.
However, no security system can guarantee absolute protection against all threats.
Users are responsible for maintaining appropriate security practices for their accounts and systems.
13. Fees and Subscription Services
Where applicable, paid services are governed by separate pricing agreements, subscription plans, quotations, statements of work, purchase orders, or enterprise contracts.
Unless otherwise agreed:
· Fees are non-refundable
· Payments must be made when due
· Failure to pay may result in suspension or termination
14. Confidentiality
Each party agrees to protect confidential information received from the other party using reasonable care.
Confidential information shall not be disclosed except:
· As required by law
· To authorized personnel with a need to know
· With prior written consent
Confidentiality obligations survive termination of these Terms.
15. Data Protection and Privacy
Use of personal information is governed by our Privacy Policy.
OpenOS processes information in accordance with applicable privacy and data protection laws, including:
· Digital Personal Data Protection Act, 2023 (India)
· Applicable contractual obligations
· Other relevant international privacy requirements
16. Suspension and Termination
OpenOS may suspend or terminate access if:
· These Terms are violated
· Required by law
· Security risks are identified
· Payment obligations remain outstanding
· Continued access could harm OpenOS, customers, or third parties
Users may stop using the services at any time.
Termination does not relieve either party of obligations accrued before termination.
17. Disclaimers
THE SERVICES ARE PROVIDED ON AN "AS IS" AND "AS AVAILABLE" BASIS.
TO THE MAXIMUM EXTENT PERMITTED BY LAW, OPENOS DISCLAIMS ALL WARRANTIES, INCLUDING:
· MERCHANTABILITY
· FITNESS FOR A PARTICULAR PURPOSE
· NON-INFRINGEMENT
· ACCURACY OF RESULTS
· CONTINUOUS AVAILABILITY
OPENOS DOES NOT WARRANT THAT THE SERVICES WILL BE ERROR-FREE OR MEET EVERY USER REQUIREMENT.
18. Limitation of Liability
TO THE MAXIMUM EXTENT PERMITTED BY LAW:
OPENOS SHALL NOT BE LIABLE FOR:
· INDIRECT DAMAGES
· INCIDENTAL DAMAGES
· SPECIAL DAMAGES
· CONSEQUENTIAL DAMAGES
· LOSS OF PROFITS
· LOSS OF REVENUE
· LOSS OF BUSINESS OPPORTUNITIES
· LOSS OF DATA
IN NO EVENT SHALL OPENOS'S TOTAL LIABILITY EXCEED THE AMOUNT PAID BY THE CUSTOMER TO OPENOS DURING THE TWELVE (12) MONTHS PRECEDING THE EVENT GIVING RISE TO THE CLAIM.
19. Indemnification
You agree to indemnify and hold harmless OpenOS, its officers, employees, affiliates, and partners from claims arising from:
· Your use of the services
· Violation of these Terms
· Customer Data submitted by you
· Violation of applicable laws
· Violation of third-party rights
20. Force Majeure
OpenOS shall not be liable for delays or failures caused by circumstances beyond reasonable control, including:
· Natural disasters
· Government actions
· Internet outages
· Cyberattacks
· Labor disputes
· Infrastructure failures
21. Governing Law
These Terms shall be governed by and construed in accordance with the laws of India.
22. Dispute Resolution
Any dispute arising out of or relating to these Terms shall first be addressed through good-faith negotiations between the parties.
If unresolved, disputes shall be subject to the exclusive jurisdiction of the courts located in New Delhi, India.
23. Changes to Terms
OpenOS may update these Terms from time to time.
Updated versions will be posted on the website with a revised "Last Updated" date.
Continued use of the services following publication of updated Terms constitutes acceptance of the revised Terms.
24. Contact Information
For questions regarding these Terms:
OpenOS Technologies
Website: https://openost.com
Email: hello@openost.com
Privacy Contact: hello@openost.com
Support: support@openost.com
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